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Research on the Management of Internet
Industry, Fair Competition and the Protection of
Consumer —the Net Neutrality View

Li-Min Cheng

Abstract

The*Net neutrality”is a academia, industry and the official debate in the United States
over the past decade, especially the United States Federal Communications Commission
(FCC) want to ensure the operation of the network maintaining non-discrimination, no-
blocking, no-throttling, no-paid-prioritization and transparency. In early 2015, FCC ‘s net
neutrality rules has aroused a lot of debate in the United States, not only affects the Internet
service provider (ISP ), Internet application service provider (ASP) and internet content
provider (ICP), but also affect the market competition and consumer interests.

Net neutrality issue is not hot in Taiwan. There are some researches about the
broadband policy, express freedom and subsidy policy, but lack of consumer protection
prospective. The National Communications Commission (NCC) should be actively
planning and response requirements such as the US FCC policy implementation.

The study started from introducing the development of Net neutrality in the United States
and the European Union, including the debate and history of law amendment. The study
also analyzes the defect types of consumer interests in broadband service. The judicial
sentence is also the focus of this study, and we make recommendations of the related
sentences. Finally, we discuss the impact and provide some advices to the industry and
authorities concerned, should pay attention to the interests of consumers, the competition of

market, and promote the healthy development of the Internet.

Keywords: net neutrality, market competition, consumer protection, management of Internet

industry, regulatory administration
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